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To ensure two layer protection on dealer login of DVAT portal, the provision of two-factor-
authentication has been implemented on DVAT portal. The two-factor-authentication provision provide
to login through password along with OTP on regjstered mobhile of dealers.

After implementation of the two-factor-authentication on DVAT portal for dealer login, there is
mandatory requirement of the OTP, so that, dealer can successful login along with their credentials. In
this regard, the active mobile number of each dealer is required to be registered on DVAT Portal to
receive OTP. However, It is found that the mobile number of some active dealers is not updated on the
DVAT portal to receive OTP. |n this regard, a ‘request form’ for updation of mobile number of dealer to
be generated by the dealer self through online idgaler login on DVAT portal).

To assist to dealer for smooth generation of ‘request form’ updation of mobile number of dealer, -
detailed SOP has been prepared and made availele on the DVAT portal for the dealers and this circuis
being issued to assist them through necessary action on the ‘request form’ for upcztion -
number, so that, dealer can do successful loginusing their credential glong with OTP ag =7« e o e
registered mobile number.

This issue with prior approval of the cammniissioner (T&T). @O
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(Maya Ram Tomer)
Sr. System Analyst

Copy To:

e PSto Commissioner, Dept, Of Trade and Taxes for information.

PS to Spl. Comm.-lll (IT), Dept. Of Trede and Taxes for information.

All Zonal In-charges, Dept, Of Trade and Taxes for information.

All Asstt. Commissioners/GSTOs/Wards/ Branch In-charges for necessary action.
\/ﬁystem Analyst-Il for uploading on the website/portal of the DVAT,
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