
User Manual: 

1. Go to the website: http://dvat.gov.in/website/home.html 

 

 

2. Click on the link Courier Returns (CR) 

 

http://dvat.gov.in/website/home.html


3. On click on the link, the bellow screen appears: 

 

 

 

 

For first Time users:  



Enter company details: 

 

 

Select Constitution of the firm/company: 

 

  



Enter Details of authorized person who will furnish return in form CR-II 

Provide address of office if not same as the address of company 

 

 

On click on check box, submit button enables: 

 



Enter the information provider details 

Check all the provided information thoroughly 

After checking, click to submit button. 

 

 

  



Check message of “Date is successfully submitted. Your reference no. is <<>>, Your Password has been 

send to your Registered Email Id.” 

 

  



The Reference id will appear on the top of the screen and the password is sent to the registered email id 

provided while registering for Courier Return.(in the Point 3) 

 

Remember Reference No.  

Check Email. Message format: “Your User Id: CR11006. Password is: D8C9A58G26” 

  



Login for registered users 
 

For existing users, Login with reference id and password 

For first time users, Login Again with the Reference Id and Password 

Enter User Id and click on Next Button 

 

 

Enter Password (sent to registered email id) 

Enter characters in image (reset if unable to identify character) 

Click to Sign In 

 

  



For first time users, option to change password will appear: 

 

Note: Note down your password. Next time, Enter your Reference Id and changed password. 

  



Enter New password to change in new login password, confirm new login password, new approval 

password, confirm new approval password 

Enter password sent to your email id in existing approval password 

Click on submit button 

 

Check message of “your password is changed successfully” 

 

  



Login Again with Reference No. and New password: 

After Login, the below screen will appear: 

Go to Courier Return Menu and select Form CR-2 

 

 

On selection, the following screen appears: 

Check your CR ID and Name of Courier Company 

 

  



Select Tax Period  

 

 

Click on Next button: 

 

  



 

 

 

 

 

  



Enter Details of Transaction: 

Enter date of delivery of goods of the consignee 

Enter Consignee no. 

Enter Consignee date 

Enter details of Consignee 

Enter details of Consigner 

Enter bill details 

 

 

Validation: 

1. TIN no. (starts from 07 and is of 11 digits) 

2. Sale bill/Invoice date should be in the selected Tax period (quarter) 

3. Date of delivery of goods to the conginee must be greater or equal to the sale bill or invoice 

date and smaller or equal to the current date 

4. Consignment date must be greater or equal to the sale bill / invoice date and smaller or equal to 

the current date 

5. In 3.6.3, value should be greater than 10,000.  



Enter Name of good, Quantity of good and value of good: 

 

Click on add button 

 

  



Check message of “Data have been successfully added.” 

 

 

Note: user can delete enter information in case information is not correct 

 

Add all the information. 

Check all the provided information 

Tick check box to certify that all the information is correct and click to submit 

 

 



Check alert message “” 

 

 

Click cancel, to check details again and for correction 

Click OK, to submit the details 

Check message: “Data have been successfully added” 

 

  



On submit, a pop up will appear: 

 

 

Print out of the same can be taken for future reference: 

 

 

  



Check CR History in the Menu 

Click on the CR History Link: 

 

 

After clicking on the link, all the details of submitted CR will appear here: 

 

 

  



Click on view link, to view CR Report: 

 

  



User can print the CR Report submitted for a selected Quarter. 

 

 

 

 


