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Procedure followed in Decision Making Process 
!Section 4 (1) (b) (iii)I 

In the department. the public authorities take decisions mainly on the following 
matters: 

a) Registering a person as a dealer under the GST Act 2017 and/or under 
the DV AT Act. 2004 on application from the dealer. 

b) De-registering a registered dealer either on application from the dealer or 
suo-motto by the department. 

c) Collection and Recovery of GST, Value Added Tax, Sales Tax and the 
CentralSales Tax from the dealers. 

d) Refunds to the dealer, of the tax amount collected in excess of the tax 
liability. 

e) The receipt of returns of tax filed by the assessee. 
f) The scrutiny of the returns of tax. 
g) Accepting or rejecting the version filed by the dealer in his returns. 
h) Assessing the tax liability of the dealer in cases where the return version is 

not found acceptable. 
i) Imposition of penalty and levy of inte rest wherever applicable. 
j) Conducting the audit of the business affairs of the persons (including 

dealers) wherever found appropri ate. 
k) Hearing of objections fil ed by the dealers against the decisions of the 

public authorities under the Value Added Tax and Central Sales Tax for 
transaction after 31.3 .2005 . 

1) Assessment of tax, penalty and interest leviable under the GST Act, Delhi 
Sales Tax Act, 1975, the Delhi Sales Tax on Works Contract Act, 1999 
and the Delhi Sales Tax on Right to use Goods Act 2002, for the 
transactions/turnover ofthe dea ler for the period prior to 1.4.2005 . 

m) Hearing of appeals filed by the dealers before the first A_ppellate 
Authorities in respect of the transactions covered under the Central Sales 
Tax Act 1956, Delhi Sales Tax Act 1975, GST Act 2017 , Delhi Sales Tax 
on Works Contract 1999 and Delhi Sales Tax on Right to use Goods Act 
2002. 

n) Determination of Disputed Questions under DST Act 1975 and the CST 
Act 1956 for transaction pertaining to the period prior to 1.4.2005. 

o) Determination of specific questions under the DVAT Act 2004 and the 
CST Act 1956 for transaction pertaining to the period after 31.3.2005. 

p) Ruling on general questions involving the interpretation of the VAT Act 
2005 or application of the Act to a class of persons or class of transactions . 

The dec isions are taken by public authorities in quasi-judicial capacity and the 
procedures, criteria and Rules are documented/defined and laid down in the following: 

a) The Delhi Value Added Tax Act. 2004 ,,.-- .. · -, 
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b) 
c) 

d) 
c) 

I) 

g) 

Till· l)L·lhi \/;due /\ ddcd Tax Rules. 2005 
Thc (_\ idc llrci,il Procedure. 1908 
The l)L•lhi Land Rdurms_ /\cL 1954 . 

1 C nissioncr Value The Circulars. orders and Noli lications 1ss ucd by t ,c omr · 
Added Tax from timc lo timc . . _ cl -The Central Saks Tax /\ct. 1956 and the Rules framed thercun er. 
The Delhi Saks Tax /\ct. 1975 and the Rul es fram ed thereunder and the 
circulars. notilications and orders issued thereunder in respect of 
transaction prior to 1.4.2005. 

Arrangements to communicate the decision to the public 

Decision are taken mainl y by GST council & wide publicity is given by the Central 
Govt. notifications, circulars, instructions are issued by both the Central & State 
Govt. All the documents are uploaded on DV AT Portal. 

The decisions are communicated to the public in the following ways stipulated in 
Delhi Value Added Tax Rules 2005 . 

i) Communication to the registered person is made via email. 
ii) By post or 
iii) By affixing a copy of the notice, summons or order upon some 

conspicuous pai1 of any place of the dealer's business last notified by the 
dealer or if the said place of business is known not to exist or is not 
traceable, upon some conspicuous part of the last known place of 
residence of its proprietor or partner or trustee or manager or authorised 
signatory or any other person authorised to receive notice on behalf of the 
dealer or 

iv) If the addressee is not a dealer, by affixing a copy of the notice, summons 
or orders on some conspicuous part of his residence or office or the 
building in which his residence or office is located. 

The public authorities in the department are quasi-judicial authorities and are mandated 
to take decisions themselves. However in a few matters, the opinion of the 
following officers may be so ught to arrive at a decision : 
a) Officers of the Law & Judicial Branch of the department. 
b) Officers of the Audit Wing of the department. 

Each public authority in the department is the final deci sion making authority on the 
matter allotted or delegated to him/her. However in the cases requiring filing of F.I.R' s 
by the department, the Commissioner is the final authority that ve ts the decision . 
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\ Sr. No. --------~ 

I 
I s b. . 

u .Jt'Ct on \\ h1ch the decision is 
to be taken 

G uidel ines/Direc tions, if any 

Process of Execution 

Registration under DY AT Act 2004 and GST Act 
20 17 and CST Act 1956 

-

Amendment and cancellation of Registration 
Certificate 

Section 18, 19, 20, 2 1.22 and 23 of the DY AT Act, 
2004; 
Rules 11 , 12, 13, 14, 15, 16 and 17 of DY AT Rules, 
2005:and 
Rules 3,4,5,6,7,8,9 and 10 of the Central Sales Tax 
(Registration & Turnover) Rules, 1957; 
Circulars. Notification and orders issued thereunder. 
Section 22 to 30 GST Act 
Rules 8 to 26 GST Rules 

As laid down in Rule 62 of the DY AT Rules, 2005 
Rules 8 to 26 GST Rules 

Designation of the offi cers Value Added Tax Officers/Ass istant Value Added 
involved in decision making Tax Officers/ AC/GS TO 

Contact infom,ation of above 
mentioned officers 

If not sati sfied by the decision, 
where and how to appeal 

Office of the Commissioner.VAT. 
Department of Trade and Taxes, 
Govt. of NCT of Delhi, I. P. Estate. 
New Delhi 

Objection Hearing A uthority, Department of Trade & 
Taxes, Govt. of NCT of Delhi(for D VATmatters) 
Appellate Authority. Dept. of Trade and Taxes(for 
GST Maners) 
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Sr. No. 

Sub_i cct on "hich thc dccision is Culkction and Recovery of Tax 
to bc takcn 

Guid,dines/Directions. i r any 

Process of Execution 

Designation of the officers 
involved in dec ision making 

Contact information of above 
mentioned officers 

If not sati sfied by the deci sion. 
where and how to appeal 

Rules 31. 32. 33. 37, 38 and 39 o f the OVA T Rul es. 
2005; 
Section 9 of the CST Act 1956; 
Delhi Land Reforms Act 1954; 
Delhi Land Reforms Rule 1954; 
Circulars Notification and orders issued thereunder. ' 
Section 76 to 84 GST Act 
Rule96,143 to 159, 16 1 

As laid down in Rule 62 of the DV AT Rules, 2005 
And in the Delhi Land Reforms Act 1954 
Rule 96. 143 to 159. 161 

Special/ Additional Commissioner (Operations) 
Collector o f Recovery 
Value Added Tax Officers/Assistant Value Added 
Tax Officers/AC/GSTO 
Assistant Collector of Recovery 

Office of the Commissioner. VAT. 
Department of Trade and Taxes. 
Govt. ofNCT of Delhi , I. P. Estate. 
New Delhi 

Objection Hearing Authority, Department of Trade & 
Taxes. Govt. of NCT of Delhi for DVAT Matters 
Appel late Authority. Dept. of Trade and Taxes(for 
GST Matters) 



Sr. No . 

Subject on which the deci sion is 
to be taken 

Guidelines/Directions, if any 

Process of Execution 

Designation of the officers 

involved in decision making 

Contact information of above 

mentioned officers 

If not satisfied by the decision, 

where and how to appeal 

~ -- ---

Refunds 

Section 38. 39 and 40 of the DVAT Act, 2004; 

Rules 34 and 35 of DV AT Rules, 2005 ; and 

Section 30 and 31 of DST Act, 1975 ; 

Rule 29 of DST Rules 1975; 
Circulars, Notification and orders issued thereunder. 

Section 54 to 57 
Rul es 89-93,95-97 

As laid down in Rule 62 of the DV AT Rules, 2005 

And in Rule 46 of DST Act I 975. 

Rul es 89-93.95-97 

Special/ Additional Commissioner (Operations) VAT 

Joint/Deputy Commissioner VAT 

Assistant Commissioner VAT 

Value Added Tax Officers/Assistant Value Added 

Tax Office rs/AC/GSTO 

STO/ASTO 

Office o f the Commissioner, VAT, 

Department of Trade and Taxes. 

Govt. of NCT of Delhi. I. P. Estate, 

New Delhi 

Objection Hearing Authority. Department of Trade & 

Taxes. Govt. of NCT of Delhi for DV AT Matters 

Appellate Authority. Dept. of Trade and Taxes(for 

GST Matters) 
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Sub.iL'L'l ,111 "liicli tile dccisiun is 

Guidelines Directions. if any 

/ Process of Execution 

Designation of the officers 
involved in decision making 

Contact information of above 
mentioned officers 

If not sati sfied by the deci sion. 
where and how to appeal 

..j 

RL'l'L' ipl ol' Returns ;111d Re vised f{cturns of" VAi and 

CST 

Secti on 26. 27. 28 and 29 of the DVAT Act, 2oo4; 
Rules 26.27,28.29 and 31 of DY AT Rules, 2005 ; 
Rul es 3 of Central Sales Tax (Delhi) Rules, 2005 ; 
Circulars, Notification and orders issued thereunder. 
Section 36-39,40 
Rules 59,61-66,68.82 

Receipts 111 the department as 
administrati vely by the department 

Online submission 

decided 

Special/ Addi. Commissioner (Tax Payer Service) 
Addi. Commissioner(Operations) 
JC/DC(Tax Payer Service) 
J C/DC(Operations) 
Value Added Tax Officers/Assistant Value Added 
Tax Officers/AC/GSTO 

Office of the Commissioner. VAT, 
Department of Trade and Taxes. 
Govt. of NCT of Delhi, I. P. Estate. 
New Delhi 

Objection Hearing Authority, Department of Trade & 
Taxes, Govt. of NCT of Delhi for DY AT Matters 
Appellate Authority. Dept. of Trade and Taxes(for 
GST Matters) 



\ Sr. No. 

Sub_i.:ct 1._~ \\ hich th.: d.:cision is 
to bl' taken 

i---------::---
Gui d.: 1 in es/Dir.: ct ions. if anv -

Process of Execution 

Scrutiny or Rc.: lurns. Provisional /\ssc.:ssmc.:nl . 
/\sscssmcnl or unlikrs.Survc.:y or Unn.:gislc.: rcd 
p.:rsons. and Default /\sscssmcnl 
Section 32. 33 and 34 or the DY /\T /\ct, 2004; 
Rules 36 or DY AT Rules, 2005; 
Section 9 of the Central Sales Tax Act. 1956; 
Circulars. Notification and orders issued thereunder. 
Section 59-64 
Rules 98-100 

As laid down in Rule 62 of the DY AT Rules, 2005 

Designation of the officers Value Added Tax Officers/Assistant Value Added 
involved in decision making Tax Officers/AC/GSTO 

Contact information of above 
mentioned officers 

If not satisfied by the decision. 
where and how to appeal 

Office of the Commissioner, VAT. 
Department of Trade and Taxes, 
Govt. of NCT of Delhi, I. P. Estate. 
New Delhi 

Objection Hearing Authority, Department of Trade & 
Taxes. Govt. of NCT of Delhi for DY AT Matters 
Appellate Authority. Dept. of Trade and Taxes(for 
GST Matters) 



Sr. No. 6 

- -

Subject on which the decision is Audit and special audit 
to be taken 

I 

Guidelines/Directions. if any Section 58 and 58A of the DV AT Act. 2004; 
Rules 46 of DV AT Rules. 2005; 
Circulars. Notification and orders issued thereunder. 
Section 65&66 
Rules 101&1 02 

Process of Execution Rule 46 and 62 of the DV AT Rules. :2005 
Rules 101& 102 

Designation of the officers Special/Add i. Commissioner VAT (Audit) 
involved in decision making JC/DC VAT (Audit) 

Value Added Tax Officers/Assistant Value Added 
Tax Officers (Audit) 

Contact information of above Office of the Commissioner. VAT. 
mentioned officers Department of Trade and Taxes. 

Govt. of NCT of Delhi. I. P. Estate. 
New Delhi 

If not satisfi ed by the decision, Objection Hearing Authority. Department of Trade & 
where and how to appeal Taxes. Govt. ofNCT of Delhi for DVAT Matters 

Appellate Authority. Dept. of Trade and Taxes(for 
GST Matters) 

r 
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Sr. No. 

Subject on \\hich the <.kci "io ----:- 11 , , .· . b. . . . . 
to be taken s n is 1:~11_ng ol o _1ect1o_n~ lilcd by the dcakr against thL: 

Guidelines/Directions. if any 

Process of Execution 

dec1 s1ons of authorities under DY /\T /\ct and under 

the CST /\ct. 1956 for transacti ons pertaining to 

period after 31.3.2005. Hearing or appeals liled by 
Tax payer 

Section 74 and 75 of the DY AT Act, 2004 ; 
Rules 51. 52. 53. 54. 55 , 56 and 57 or DY AT Rules, 
2005 ; and 
Section 9 of the CST Act 1956; 
Circulars, Notification and orders issued thereunder. 
Section 160 
Rules-I 08-109, 112 

As laid down in Rule 54 and 62 of the DY AT Rules, 

2005 
Rules- I 08-109, 112 

Designation of the officers Special/ Addi. Commissioner 

involved in decision making Jt. /Dy. Commissioner 

Contact information of above 
mentioned officers 

Value Added Tax Officers/Assistant Value Added 

Tax Officers 

Office of the Commissioner, VAT, 
Department of Trade and Taxes, 
Govt. of NCT of Delhi , I. P. Estate, 
New Delhi 

If not satisfied by the decision, Appellate Tribunal 

where and how to appeal Value Added Tax, 
Govt. ofNCT of Delhi 



-------
Sr. No. 

~ cct 011 ,, hich the (kcision is 
to be tah·n 

Guidelines/Directions. if any 

Process of Execution 

Designation of the officers 
involved in deci sion making 

Contact information of above 
mentioned officers 

If not satisfied by the decision. 
where and how to appeal 

8 
------

Assessment or tax. interest penalty k viabl c under the 
DST Act, 1975. the Delhi Sales Tax on Works 
Contract Act 1999. Delhi Sales Tax on Right to use 
Goods Act 2002 and CST Act 1956 for transaction 

prior to 1/4/2005 

Section 23, 24, 27. 55. 56 and 57 of DST Act, 1975 ; 
Section 9, I 0. 18 and 20 of the Delhi Sales Tax on 

Right to use Goods Act 2002; 
Section 16 of DST on Works Contract Act 1999; 
Section 9 of CST Act 19 56; 
Rules 25 and 26 of DST Act 1975 ; 
Circulars, Notification and orders issued thereunder. 
Section 73&74 
Rules 121 &142 

As laid down in Rule 46 of the DST Rules, 1975 

STO 
ASTO 

Office of the Commissioner, VAT. 
Department of Trade and Taxes. 
Govt. ofNCT of Delhi, I. P. Estate. 
New Delhi 

Special/ Addi. Commissioner Sales Tax 
Deputy Commissioner Sales Tax 
Asstt. Commissioner Sales Tax. 
Govt. of NCT of Delhi 
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Sr. No. 

Subject on ·which the deci s ion rs 

to be taken 

Guidelines/Directions, if any 

Process of Execution 

Designation of the officers 

involved in decision making 

Contact information of above 

mentioned officers 

If not satisfied by the dec ision, 

where and how to appeal 

9 

Hea ring of appeals. Rectification , Revi sion and 

Review against the orders of Registration. 

Cancellation, Amendment, Assessment. Penalty etc . 

passed under the DST Act 1975, DSTWC Act 1999, 

DST Right to Use Goods Act 2002 and CST Act 1956 

in respect of transaction prior to 1.4.2005 

Section 43 , 46, 4 7 of DST Act 1975 ; 

Rule 35 , 36, 3 7, 38, 39, 40 and 41 of DST Rules 

1975; 
Section 20 of DST on Right to Use Goods Act 2002; 

Section 16 of DST on WC Act I 999; 

Circulars, Notification and orders issued thereunder. 

Section I 07, I 08 and 161 

Rule 46 of DST Rules 1975 

Commissioner. Sales Tax 

Special/Add i. Commissioner Sales Tax 

Deputy Commissioner Sales Tax 

Assis tant Commissioner Sales Tax 

Office of the Commissioner, Sales Tax 

Department of Trade & Taxes 

Govt. ofNCT of Delhi. 

I. P. Estate 
New Delhi 

Sales Tax Appellate Tribunal 

Govt. of NCT of Delhi 

-



~r. No . 

\ ~uhj\.'ct nn ,, hich th\.' decision is 
to bl.' taken 

Guidd i nes/Di rect ions. if any 

Process o f Execution 

Designation of the officers 
involved in decision making 

Contact information of above 
mentioned officers 

10 J 
. · l I Questi o n under DST /\c t 

l)e1cr111in-1tion o l D1 s pu cc · . I 
1975 ancl CST /\cl 1956 pertaining to transac ti o n 

prior to 1.4.2005 

Sect ion 49 o r DST Act 1975; 
Rule 42 of DST Rule I 975; 
Section 9 of CST Act 1956; 
C irculars, Notification and orders issued there under. 

Rule 46 of the DST Rule 1975 

Commissioner Sales Tax 
Govt. of NCT of Delhi 

Office of the Commissioner, Sales Tax 
Department of Trade & Taxes 
Govt. of NCT of Delhi , 
I . P. Estate 
New Delhi 

If not satisfied by the decision, Hon'ble High Court of Delhi 

where and how to appeal 

Contd . . . . 



Sr. No. 
11 

Subject on \\·hich the deci s ion is Ddermination ol' specfr;c questions 
to be taken 

Gui de Ii nes/O i rect ions. i·-:-;r:--a-n-y--+-S-, c--c-t i o_n_8_4_o_l __ t_h_c_D_ V_/\_T_/\_ct-. 2004; 

Rules 58 of DV AT Rules. 2005 ; and 
Circulars. Notification and orders issued thercumlc.:r. 

Process of Execution 

I 
\ Designation of the officers 

involved in decision making 

Contact information of above 
mentioned officers 

If not satisfied by the deci sion, 
where and how to appeal 

As laid clown in Rule 62 of the DV AT Rules, 2005 

Commissioner VAT 
Special/ Additional Commissioner VAT 

Office of the Commissioner, VAT, 
Department of Trade and Taxes. 
Govt . of NCT of Delhi, I. P. Estate, 
New Delh i 

Hon ' ble High Court of Delhi 

Contd ... . 



! Sr.NL). 

~ l'C t 0 11 \\ hi ch the dec ision is 
t,) be taken 

~ 

-1 
12 

Ruling on general questions 

Guiddincs 'Di rlc'c tions. it' am Section 85 of the DY J\ T /\cl. 2004: 
Circulars. Notification and orders issued thereunder. 

Process or Execution As la id down in Rule 62 of the DY AT Rules, 2005 

Designation of the officers Commissioner VAT 
involved in decision making 

Contact info rmation of above Office of the Commissioner. VAT, 
mentioned officers Depa11ment of Trade and Taxes, 

Govt. of NCT of Delhi. I. P. 
Estate,New Delhi 

If not satisfied by the decision. N .A. 
where and how to appeal 
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